J.D. Power
2015 Home Buyer/Seller Satisfaction Study*"

Overall Customer Satisfaction Index Ranking IDPower.com

First-Time Home Buyers Power Circle Ratings™

(Based on a 1,000-point scale) for consumers:

Century 21 832

RE/MAX

First-Time Home Buyers Average 827

Keller Williams 826

Coldwell Banker

Berkshire Hathaway HomeServices
(formerly Prudential Real Estate)

Power Circle Ratings Legend

Among the best
Better than most
About average
The rest

Source: J.D. Power 2015 Home Buyer/Seller Satisfaction Studys™

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the informationin this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2015 Home Buyer/Seller Satisfaction Study*"

Overall Customer Satisfaction Index Ranking IDPower.com

Repeat Home Buyers Power Circle Ratings™
(Based on a 1,000-point scale) for consumers:

Century 21 853

Coldwell Banker

Repeat Home Buyers Average 841

RE/MAX 840
Berkshire Hathaway HomeServices
(formerly Prudential Real Estate)
Keller Williams
Power Circle Ratings Legend

Among the best
Better than most
About average

Source: J.D. Power 2015 Home Buyer/Seller Satisfaction Studys™ The rest

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the informationin this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2015 Home Buyer/Seller Satisfaction Study*"

Overall Customer Satisfaction Index Ranking IDPower.com

First-Time Home Sellers Power Circle Ratings™
(Based on a 1,000-point scale) for consumers:

Century 21 841

First-Time Home Sellers Average 827

Coldwell Banker

RE/MAX

Keller Williams

Berkshire Hathaway HomeServices
(formerly Prudential Real Estate)

790 810 830

Power Circle Ratings Legend
Among the best
Better than most
About average
The rest

Source: J.D. Power 2015 Home Buyer/Seller Satisfaction Studys™

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the informationin this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2015 Home Buyer/Seller Satisfaction Study*"

Overall Customer Satisfaction Index Ranking IDPower.com

Repeat Home Sellers Power Circle Ratings™

(Based on a 1,000-point scale) for consumers:

Century 21 835

Repeat Home Sellers Average 814

Coldwell Banker

Berkshire Hathaway HomeServices
(formerly Prudential Real Estate)

RE/MAX

Keller Williams

Power Circle Ratings Legend

Among the best
Better than most
About average
The rest

Source: J.D. Power 2015 Home Buyer/Seller Satisfaction Studys™

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the informationin this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



